
Leveraging Civic Energy To 
Design and Build a 

Community



Residents complain that 
government is not 

accountable and nothing 
gets done.



Government complains that 
they can’t engage citizens 

in meaningful ways and 
bureaucracy is painful.



SeeClickFix is designed to 
create meaningful 

interactions that improves 
communities together









New Haven has a stigma of 
danger...why would the city 
and its citizens want to add 

more transparency to its 
problems?





Potholes are the gateway 
drug to civic engagement





“I don't go downtown to dinner or drinks as much because I have 
to walk this bridge to get there and back. I'd be spending a lot 
more money downtown this winter if I felt safe getting there!”



“Last night a mugging occurred in this dark area. Four men 
mugged someone at the corner of Court and Olive Streets. Two 
of the muggers had handguns. They took a cellphone and a 
black wallet with $25. What is is going to take to get lights in 
this area?”
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“We had a terrific response from the NHPD. We have installed a 
camera and lights are coming on the Court Street Bridge. Also, the 
law office and the Smoothie Building got their parking lot lights on 
which has helped tremendously. We have not had an incident 
since Christmas Eve.”



“Thanks to the nearly 50 people who attended Last night's Wooster Sq Watch mtg. Our 
guests were Rob Smuts, Chief Administrative Officer for Mayor DeStefano, Seb 
Asadourian, City Engineer, Lt. Rebecca Sweeney and Officer Pete Krause from NHPD.

Because the Court Street Bridge is over the railroad track, lighting the bridge is 
particularly challenging. Seb Asadourian explained that there is a high voltage system 
under the bridge which complicates using electric lights to light the bridge.

Instead, they have proposed solar lighting. These are maintenance free and the city may 
be able to use stimulus money to pay for them. 

They have done a photometric analysis and determined that 3 light solar light fixtures 
will provide light all the way across the bridge. “







“I live in Wooster Square and don't own a car. Every couple of 
weeks I rent a Zipcar and stock up on groceries, but if there was a 
grocery store at 360 State it would be my exclusive shopping 
location!”



“I'd love to see something like the indoor farmer's market in 
portland, maine, or something like philly's reading terminal market: 
a collection of vendors, grocers, and specialty stores that is 
affordable and immediately accessible to anyone who lives or 
works downtown. but i'm not sure if it would work, or if it would 
address the concerns of the "food desert" that downtown new 
haven is.”



“Looking forward to 
closing this issue this 
summer.

The market is hiring 
100 people in the 
next 90 days -- tell 
your friends.”









“I work in the building and I'm 
thrilled that the City finally came 
through with the bus shelter. 
Great organizing effort by many 
people, including the tenants at 
746 Chapel and our Alderman, 
Doug Hausladen. Interesting 
that the City stonewalled the 
landlord for years, telling him 
that "the sidewalk isn't wide 
enough" for a shelter. Even it it's 
not a perfect location, the new 
shelter seems to fit just fine.”





“The cost for fencing the dog park would 
be around $17,250. There would also be 
some other site costs associated with 
the fencing work i.e. removal of existing 
wood posts, etc.

The City might be able to provide some 
funding but at this point the majority of 
the cost would have to be funded 
privately.”



















“Rough estimate, depending on 
where we can run the line for a 
spigot, is between 
$6,000-$7,000. I'm 
investigating whether we can 
pick up a portion of the cost 
under our giving program. 
Doug, I will touch base with you 
tomorrow when our New 
Services Manager is back in 
the office to confirm.”

-Regional Water Authority











“on August 15th the 
department agreed 
to look into parking 
along Union Street, 
but wanted to wait 
for the park to open 
to see the demand 
before 
implementing 
anything”



“In an interesting twist 
on how public amenities 
can spur private 
development, he 
predicted that a popular 
new neighborhood dog 
park across the street 
from the property will 
help lure renters.”
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When you believe that your 
words may be turned into 

action you pick your words 
more carefully. 



http://gov.seeclickfix.com/form/planner.html


